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Lemur Universal Paper Guide (UPG) 
 
 

Introduction  

In late 2019, BOCA began to phase-in a new paper guide assembly, the UPG (“Universal Paper Guide”) into 
the Lemur series printers. The UPG allows a customer to do several things that were not possible with the 
previous paper guide design, including: 

 

• Greater range of opto adjustments 

• Easier ticket loading 

• Convert between RADJ and ADJ configuration (technical training required) 

• Convert between top and bottom opto for full-sized models (technical training required) 

 

Hoppers 

Desktop models that would have previously included a 2” x 6” hopper may now include a 4” x 6” hopper. 

 

Ticket Load Procedure 

It is now easier to load ticket stock because the UPG extends beyond” the printer cabinet. Section 5 of the 
Lemur manual includes an updated ticket load procedure.  

The manual can be found at: https://tls-bocasystems.com/pdf/tls-boca-systems-uk-manual-l-series.pdf 

 

Ticket width menu setup for RADJ paper guides 

Due to the new design, the ticket alignment in relation to the top of the print head will no longer change when 
using different ticket widths. This means that the additional setup on RADJ paper guides for the ticket width 
(“Special Head”) is no longer required.  

 

Drawings 

2D and 3D drawings of certain models with UPG are available 
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