Windows Driver Installation Guide

Do not connect the printer to your computer’s USB port until step #10

u

95]

Please contact your software provider to confirm if the use of our driver is required for their ticketing
software. We recommend that the print driver is installed by either your system administrator or IT support

staff.

1. Save the Printer_drivers.zip on your desktop

2. Unzip the driver package on the desktop

3. If you have a Windows 8 system then go to page 10 for install guide, otherwise continue following the

steps.

4. On 32-bit systems go to the directory where you saved the printer_drivers.exe file and double left click

on the file.

On 64-bit systems you will need to right click on the file and then click on Run as administrator.
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5. You may get a security warning asking “Do you want to run this file?” or something similar. Click on the

Run icon.

6. You may see the below screen show up and then disappear from your desktop screen. This is normal. If
the screen shows “Press any key to continue...” then press any key.
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@ C\Windows\system3Zicmd.exe o=l
il to L

7. For 64-bit systems please go to step # 10. For 32-bit system continue the steps below.

8. When the following dialog is seen, click on the Next button.

Boca Systems Printer Driver Installer

Welcome to the Boca Systems
Printer Driver Installer!

This wizard will install the Boca Systems printer drivers on
this PC to make printer installation step easier.

To continue, click Next.

et

9. When the installer has finished putting the necessary driver files on your system, the below menu box
will be displayed. Click on the Finish button.

The drivers are now on your PC. To
install USB printer turn it on. For other
i ports use "Add Printer Wizard".

4 The device driver installation wizard did not update any of your
R software for your hardware devices because it was not better than
the software you cumently have installed.

Driver Name Status
~* Boca Systems Inc. Print... Readyto use

< Back [ Finiql‘: [ Cancel

10. Connect the USB cable to the host computer and power on the printer. If you are connecting to the
printer via Ethernet or Wi-Fi then skip to step # 13.

11. Depending on your system, a notice box similar to the following picture should appear. Click on the Click
here for status. This will enable to see the status of the driver software installation.
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‘I8 Installing device driver software % *
Click here for status,

Image is from Windows 7

The below Driver Software Installation pop up window will show up on a Windows 7 system. Click
on the Skip obtaining driver software from Windows Update to help speed up the install process.
r'J Driver Software Installation g‘

Installing device driver software
FGL46 Thermal Printer (;;! Searching Windows Update...

Obtaining device driver software from Windows Update might take a while.
Skip obtaining driver software frorn Windows Update

When the below window shows up just click on the Yes button

7 <
Driver Software Installation | PS |

ng Do you want to skip getting driver
—  software from Windows Update?

Windows Update provides the latest available driver
software which may work better for your device. You
can check Windows Update later for the latest driver
software, If you skip your device may not function at
all.

12. The correct USB Printing Support and drivers will automatically install. The image below is of a 200dpi
driver being installed on a Windows 7 system. The driver name may vary due to the printer’s DPI and
logic board level. Go to Page 8.

"_! Driver Software Installation | £ |

Your device is ready to use

USE Printing Support JReady to use
Boca FGL 26/46 200 DPI +f Ready to use

Close
.

Above image will vary based on DPI and software level of printer

Steps 13 through 24 are for Ethernet or Wi-Fi connection only.

13. The self-test ticket that is printed when the TEST button will show the IP address that the printer has.
14. Open up the “Printer and Faxes” (XP) or “Devices and Printer” (Windows 7) Menu.

15. Click on “Add a Printer”. In XP the Add Printer Wizard show up, click on the Next button.

a. XP - Click on “Local printer attached to this computer”.
b. Windows 7 — Click on “Add a local printer”
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] Add Printer Wizard N

" - & Add Print
q Local or Network Printer U 2 e |
The wizard needs to know which type of printer to set up. i
: What type of printer do you want to install?
1 Select the option that describes the printer you want to use:
€ o
i ; 2 Add a local printer
4
@ Local pinter attached to this computer Use this option only if you don't have a USE printer. (Windows automatically installs USE printers
[ [] Automatically detect and install my Plug and Play printer W&H you plug them in.)
5 O & network printer, or a printer attached to another computer
[k % Add a network, wireless or Bluetooth printer
P Make sure that your computer is connected to the network, or that your Bluetooth or wireless
B printer is tumed on.
I - To set up a network printer that is not attached to a print server,
3 \l) use the "Local printer"* option.
4
[¢
[ [ < Back ][ Next > ] [ Cancel ] Next

Windows XP Windows 7

16. When the printer port menu comes up. Click on “Create a new port:” choose “Standard TCP/IP Port.
Click on the Next button. XP — When the TCP/IP Port Wizard menu comes up, click on the Next button

r
Add Printer Wizard li‘
. Add Prints
Select a Printer Port @ = rinter
Computers communicate with printers through ports.
Choose a printer port
g::s;‘o"’l‘e poit you want your printer to use. If the portis not listed, you can create a A printer port is a type of connection that allows your computer to exchange information with a printer,
O Use the following port: ) Use an existing port: LPTL: (Printer Port)
ith & latal printer @ Create a new port:
Type of port: Standard TCP/AIP Port -

() Create a new port:
Type of port: ‘ Standard TCP/P Port ‘ M

[ < Back ][ Next > ][ Cancel ]
Windows XP Windows 7

Type in the IP address that is shown on the self-test ticket in the “Hostname or IP address:” field. When
typing in the address don’t include the leading zeroes (If IP ADD=189.010.000.002 then type in 189.10.0.2).
You also have the option of typing in a specific Port name or leave as the IP address. Click on the Next
button.

Add Standard TCP/IP Printer Port Wizard

Add Port \L & & sadprinte
2
==

For which device do you want to add a port?
Type a printer hostname or IP address

Enter the Printer Name or IP address, and a port name for the desired device.

Device type: TCP/P Device
fkectione sl adoices ‘” P P addrassohere | Hostname or IP address: Type_IP_address_here
Port Name: ‘ | Port name: |

[7] Query the printer and automatically select the driver to use

[ < Back. ][ Nest > ][ Cancel
Windows XP Windows 7
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Windows XP system will show the below screen (no action is needed). For both XP and Windows is may
take a few minutes for the system to move on to the next screen. This will vary depending on system and

Network speeds.

\'__) = Add Printer

Detecting TCP/IP port

Detecting the TCP/IP port...
Windows will automatically move to the next page when the detection is done.

q

Next Cancel
b

Windows 7

17. When the Additional Port information menu comes up click on the Next button. XP — When the Wizard

menu comes up click on Finish.

Add Standard TCP/IP Printer Port Wizard @

Additional Port Information Required &
The device could not be identified N
N

The detected device iz of unknown type. Be sure that:
1. The device iz properly configured.
2. The address on the previous page is comect.

Either comect the address and perform another search on the netwark: by returning ta the
previous wizard page or select the device lype if you are sure the address is correct.

Device Type
(%) Standard | Generic Network Card [ - I
O Custom Settings...

< Back ][ Next > ][ Cancel

Windows XP

@ = Add Printer

Additional port information required

The device is not found on the network. Be sure that:

1. The device is turned on.
2. The network is connected.

3. Thedevice is properly configured.

4. The address on the previous page is correct,

Tfyou think the address is not correct, click Back to return to the previous page. Then correct the
address and perform ancther search on the netwark. If you are sure the address is correct, select the
device type below.

Device Type
© Standard | Generic Network Card -
© Custom Settings... s

Windows 7

18. When the Install print driver menu comes up: Under Manufacturer select “Boca”. Under Printers select
the driver that matchs your printer’s protocol (FGL or PCL) and DPI. Click on the Next button.

Install Printer Software
The manufacturer and model determine which printer software to use.

L\ Select the manufacturer and model of your printer. If your printer came with an installation
disk, click Have Disk. If your printer is not listed, consult your printer documentation for
compatible printer software.

Manufacturer || Printers o]
AST | | 5F Boca FGL 24/44 600 DPI
Ll 5F Boca PCL 24/44 300 DPI .
Brathier 5¥ Boca FGL 26/46 200 DPI =2
Bul 3 :‘iBoca FGL 26/46 300 DFI 3

Q This driver is digitally signed.

[ ‘Windows Update ] [ Have Disk... ]
Tell me why driver signing is important

[ < Back ][ Next > ][ Cancel ]

Windows XP

@ " Add Prnter
|

Install the printer driver

Cheease your printer from the 1. Click Windows Updste to ses mare modeks.

To irvetall the drivar fram an installation CD, click Have Disk,
|
|
Manufacturer = || Pranters.
Adobe lBaca FGL 26/86 200 DRI
Boza SRlBoca FGL 26,86 200 DR 3
Brather ol Boca FGL 26/45 600 DPI 3
Canon LplBocs PCL 22/42 300 DF1
- T =0 e e s 900 o -

5] This driveric digally signed. Windows Update | Have Disk.. |

Tl evoe whvy elriver signing is important

e ) o

Windows 7

Your selection of drivers will vary from what is shown in above images
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19. When the version driver menu comes up click on the Next button.

r
Add Printer Wizard

i N = Add Printer
Use Existing Driver {"} | @
A diiver is alieady installed for this printer, You can use or ieplace the existing Q”

driver. Which version of the driver do you want to use?

BocaFGL 26/46 300 DPI Windows detected that a driver is already installed for his printer,
Do you want to keep the existing driver or use the new one?

() Keep existing driver [recommended) B Use the driver tht is cumently installed (recommended)

O Replace existing driver Replace the cument driver

< Back ][ MNext > ][ Cancel | M'} Cancel

Windows XP Windows 7
Your driver name will vary from what is shown in above images

20. When the printer name menu comes up you may keep the default name or type in a different name.
Click on the Next button.

P
i Add Printer Wizard

F ol

@ 0 Add Prirites

Type a printer name

Name Your Printer

You must assign a name to this printer. wé}

Type a name for thiz printer. Because some programs do not support printer and server
name combinations of more than 31 characters, it is best to keep the name as short as
possible.

Printer name: Boca FGL 26/46 300 DPL

b ) This printer will be installed with the Boca FGL 26/86 300 DPI driver.
Tinter name:

|Boca FGL 26/46 300 DPI (Copy 2]

Do you wanlt to use this printer as the default printer?

O res
* No

[ < Back ][ Next > ][ Cancel ] [WWJ

Windows XP Windows 7
Your driver name will vary from what is shown in above images

21. When the Printer Sharing menu comes up you may choose to share this printer or not. Click on the Next
button.

Add Printer Wizard =

Printer Sharing = Add Printer

“You can zhare this printer with other network, users.

Printer Sharing

If you want to share this printer, you must provide a share name. Y'ou can use the
suggested name or lype a new one, The share name will be visible to other network
Lizers.

T yeu want ta share this printer, you must provide a share name. You can use the suggested name or
type 2 new one, The shane name will be visible to ather network users.

() Do not share this printer & Do nat share this printer

O Share name:  [BocaFGL2
Share this printer so that cthers on your netwark can find and use it

[ < Back ][ MNent » ][ Cancel ] | et | [ cancal

Windows XP Windows 7
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22. On the last menu you have the option to choose if you want to make the BOCA your default printer.
a. XP — Click on the Next button.
b. Windows 7 - Do not click on Print a test page. Click on the Finish button.

Add Printer Wizard
Print Test Page {"-‘} {ir) W8 Add Prirsber
To confirm that the printer is installed properly, you can print 3 test page W
You've successfully added Boca FGL 26/46 300 DPI (Copy 2)
Do you want to print & test page?
Cif= T Set as the default printer
(O
To check # your printer is working properly, of to see troubleshocting information for the printer, print a
test page.
Print a test page I
[ < Back, ][ Next > l [ Cancel J E I (I ]
Windows XP Windows 7

23. XP - When the completing Add Printer Wizard menu comes up click on Finish button.
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Windows Test Page (XP & Win7)
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The following will guide you through doing a Windows test page to confirm the driver is communicating with
the printer. You will want to make sure the printer has stock loaded and is able to print a self-test ticket when
the TEST button is pressed. The printing of this ticket confirms that the printer is working properly
mechanically. If the printer is not able to print a self-test ticket, then consult the “4.0 Installation section of the

user manual.

1. On aWindows XP system, go to the Printer and Faxes page and on a Windows 7 system go to the

Devices and Printers page.

XPMUser

{e Internet D My Documents
s Internet Explorer

~ 5 My Recent Documents  »
g]v E-mail

Cutlook Express @ _
7 My Pictures

I \' MSH @ My Music

g’ My Computer
® Wwindows Media Player

E’ Control Panel
,43 Wwindaws Messenger

e, Set Program Access and
@ Tour Windows %P

Defaults
Files and Settings Transfer
Wizard @ Help and Supper!

— (
@ HyperTerminal p Tz

7 Run...

;‘_?] Windows Security

all Programs D

Windows XP

ows installed printers and Fax printers and help

) My Documents

W Microsoft word 2010

) My Recent Documents »

A S
0‘. Microsoft Outlook 2010 > My Pictures

Documents
ﬁ tickets - Shortcut
! Pictures \ I My Computer
%3 Directory Opus

Music Control Panel
IS 1dobe Reader XI »

Boca Configure and Test

ﬁ Adobe Photoshop Elements 11

Set Program Access and
Games Defaults

) Printers and Faxes
Computer

Help and Support
Controi Panel

2@ Microsoft Excel 2010 > Search

Devn‘s and Printers

@ Google Earth >
£y

IDAutomation Barcode Label ) Windows Security
Design Help and Support

@ iTunes

> AllPrograms

Shut down | |

i

Windows 7

2. When the Printer and Faxes or Devices and Printers page comes up, right-click on the BOCA driver that
is being used. When the drop down window pops up, left click on Properties (XP) or Printer properties
(Windows 7). Your selection of driver may vary from what is shown in the below images.
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i My Computer
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Windows XP

| \® adove roe BocaPCL 25046 300 0P (Cony
o - ) I

UU =3 » Control Panel » Hardware and Sound » Devices and Printers »

Addadeice  Addsprnter  Seewhetsprinting  Printserverproperties  Remove device

’ 4 Devices (6)
| ' J g =
DELL 2005FPW DELL E2011H DellUSBEntry  Dell US8 Mouse TED-PC use
Keyboard Storag
|
4 Printers and Faxes (11)
—

/
=y =y

See what's printing
-~
BocaFGL2E ot % default printer Generic / Parallel ~ Genesic/Tet  HP L
300 DP1 Printing preferences Only
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L
5 Create shortcut
a—1 Troubleshoot
Remove dewce
NPB2IEBC
Lasedet P205 Properties

4 Unspecified (1)

Windows 7
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3. Once the driver’s properties menu comes up click on the Print Test Page button. Your drive properties
may vary from what is shown in the below.

F Bl
& Boca FGL 26/46 300 DPI (from TED-PC) Properties # Boca FGL 26/46 200 DPI Properties [ e
General | Sharing || Parts || Advanced || Device Settings| General |Sharing I Ports I Advanced I Color Management I Security I Device Settings|
v

&’é E:.:..;:.a FGL 25/4E 200 DP| (from TED-PC] | =y Boca FGL 26/46 200 DPI
Location: | | Location:
Comment: | ‘ Comment:
Muodel: Boca FGL 267446 200 DRI

Features

Calar Na Paper available: Model: Boca FGL 26/46 200 DPI

Features
-zided: Lett

B HzalEk e Bher Color No Paper available:

Staple: No Double-sided: Mo Letter -

Speed: Unknown Staple: No

M awimum resolution: 300 dpi Speed: Unknown

Maximum resolution: 200 dpi s
[F'rinting Pleferences...] [ Print Test Page
i Preferences... ] ’ Print Test Page ]
[ u] ] [ Cancel ] Apply
Canel Apply
o
Windows XP Windows 7

4. The printer should proceed with printing out a Windows Test page. The printing of this ticket confirms
the print driver is communicating with the printer.

Below are some samples printouts for reference only and your test page may look different.
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Above is from a 200DPI FGL printer with 2” x 5.5” stock
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Above is from a 300DPI FGL printer with 3.25” x 6.5” stock

If you were not able to install the BOCA print driver using the above steps, please take a screenshot of the
“printers and drivers” dialog and email it to our support team at support@tls-bocasystems.com
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Windows 8 Install Guide
Do not connect the printer to your computer’s USB port until step #3

1. Go to the directory where you saved the printer_drivers.exe file and right click on the file. Click on Run
as administrator.

C\boca Application Tools A
Home  Share View Manage [2]
Y i:’l % cut ) ) x @ T New item v @7 0pen ~  FH select all
Ell [ Copy path L 5 £ Easy access f E Select none
Copy Paste _ Move Copy Delete Rename  New Properties
[2] Paste shortcut o+ v - folder - e History 5% Invert selection
[0 ~
®© A » ThisPC » OS(C) » boca v ¢  Searchboca p
B Boca Systems A Name Date modified Type Size
% This PC .
i boca 16PM  File folder
esktol e -
- " [ printer_drivers.exe 14204PM_ Application 2518
| Documents = ™ To -
pen
B Downloads %  Run as administrator
) Musi
. Yt Troubleshoot compatibility
&/ Pictures N
' Pin to Start
B Videos
ity OS (C2) W Scan with VIPRE...
Apps Pin to Taskbar
boca Send to »
dell
Cut
Drivers
FGLPrintMonitor_archive omy)
et Paste
Intel Create shortcut
Keil Delete
Keilarm Rename
MSOCache
Properties
NXPMCU
PA
Perflogs
PHYTEC
Program Files
Program Files (x36)
ProgramData
SoftThinks v
2items 1 item selected 250KB E=

The directory where you saved your file may differ than what is shown in above image

2. You may see the below screen show up your desktop screen. This is hormal. If the screen shows “Press
any key to continue...” then press any key.

copied
copied
copied
copied
copied
copied
copied
copied
copied
copied
copied
copied
copied
copied
PnP Utility

ng inf :

1

CAWINDOWS\system32\cmd.exe

boca.inf

r package added successfully.

shed name =

otal attempted:

oem87.inf

umber successfully imported: 1

The Published name: oem87.inf shown in the image above may differ on your computer

3. Connect the USB cable to the host computer and power on the printer. If you are connecting to the
printer via Ethernet or Wi-Fi then skip to step # 7.

4. Click on the device icon that shows up on your desktop task bar.

I Click on this icon
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5. The correct USB Printing Support and drivers will automatically install. The image below is of a 300dpi
driver being installed. The driver name may vary due to the printer's DPI and logic board level.

Installing Boca FGL 26/46 300 DPI Installing device..
Please wait while Setup installs necessary files on your system. This may take - Please wait while Setup installs necessary files on your system. This may take
/ several minutes. o several minutes.
.h,’! =
Close Close

6. The above screens will disappear once the driver is installed. Go to page 15.
Steps 13 through 24 are for Ethernet or Wi-Fi connection only.
7. The self-test ticket that is printed when the TEST button will show the IP address that the printer has.

8. 1- Right-click the bottom corner of the Start screen. 2- Click All apps icon. 3 — Click Control Panel.

Start

9. When the Control Panel menu comes up, click on View devices and printers located under Hardware

1 & » Control Panel » v &  SearchControl Panel »
Adjust your computer's settings Viewby: Category v
System and Security User Accounts and Family Safety
Review your comput tus ) Change account type
Save backup copies of your files with File W8 Set up Family Safety for any user

Hist:
Find and fix problems

Network and Internet
el View network status and tasks

2.  Choose homegroup and sharing options

Appearance and Personalization
Change the theme

Change desktop background
Adjust screen resolution

Clock, Language, and Region
Add & lsnguage

, / Hardware and Sound
: e 8 inte Change input methods

qﬁ' View devices snd printer
Add a device

l'\{i Programs

Change date, time. or number formats

Ease of Access
L

® 2 ¢

Uninstall 8 program suggest settings

2l display
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10. When the Devices and Printers page comes up click on “Add Printer”. When the below menu comes up

click on “The printer that | want isn'’t listed”.

Searching for available printers..

[ Printer Name Address
o http//10.0.2.15%:3910

| NPISISBOF (HP Lasedlet P2055dn

| 898 Lexmark C735 (ETO021B7B47B03)

| i NPIEPSCET (HP Laserlet 400 Ma01 dne) hitp://10.0.4,246:3011/

2 The printer that | want isn't listed

hittpy//[feB0-221:7F4 febd: T03% 14165001/

11. Click on “Add a printer using a TCP/IP address or hostname” radio button. Click on the Next button

Find a printer by other options

() Select a shared printer by name

Example: \\comp \pri i
http://comp printers/pri \printer

(® Add a printer using a TCP/IP address or hostname
(0 Add a Bluetooth, wireless or network discoverable printer

(0 Add a local printer or network printer with manual settings

Browse...

 Cancel

12. Under Device type: select “TCP/IP Devices”. Type in the IP address that is shown on the self-test ticket
in the “Hostname or IP address:” field. When typing in the address don’t include the leading zeroes (If IP
ADD= 189.010.000.002 then type in 189.10.0.2). You also have the option of typing in a specific Port
name or leave as the IP address. Click on the Next button.

Type a printer hostname or IP address

Device type: iTCPﬂP Device

Hostname or IP address: | Type_IP_Address_Here

Port name: | |

[ Query the printer and automatically select the driver to use

12
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13. The below screen will be displayed (no action is needed). It may take a few minutes for the system to
move on to the next screen. This will vary depending on system and Network speeds.

95]

u

Detecting TCP/IP port

Detecting the TCP/IP port...
Windows will automatically move to the next page when the detection is done.

Q

et | [ |

14. When the Additional Port Information menu comes up click on the Next button.

Additional port information required

The device is not found on the network. Be sure that:

1. The device is turned on.

2. The network is connected.

3. The device is properly configured.

4. The address on the previous page is correct.

If you think the address is not correct, click Back to return to the previous page. Then correct the
address and perform another search on the network. If you are sure the address is correct, select the
device type below.

Device Type
(@ Standard iGeneric Network Card &
() Custom Settings...

G |

15. When the Install print driver menu comes up: Under Manufacturer select “Boca”. Under Printers select
the driver that matches your printer’s protocol (FGL or PCL) and DPI. Click on the Next button.

Install the printer driver

| { Choose your printer from the list. Click Windows Update to see more models.

To install the driver from an installation CD, click Have Disk.

Manufacturer A || Printers a
Boca [5:1Boca FGL 24/44 600 DPI
Brother 5lBoca FGL 26/46 200 DPI
Dell [5/Boca FGL 26/46 600 DPI
Eauhaina i Vo e e i i s 22 L P, VT T b W e B T W a Va1 A4

Windows Update Have Disk...

[5] This driveris digitally signed.
Tell me why driver signing is important

Your selection of drivers will vary from what is shown in above images

13 www.tls-bocasystems.com
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95]

u

16. When the version driver menu comes up click on the Next button.

Which version of the driver do you want to use?

Windows detected that a driver is already installed for this printer.

(®) Use the driver that is currently installed (recommended)

8] Replace the current driver

Cancel

17. When the printer name menu comes up you may keep the default name or type in a different name.
Click on the Next button.

Type a printer name

Printer name: Boca FGL 26/46 300 DPI (Copy 1))

This printer will be installed with the Boca FGL 26/46 300 DP| driver.

G

Your driver name will vary from what is shown in above images

18. On the last menu you have the option to choice if you want to make the BOCA your default printer. Do
not click on the “Print a test button. Click on the Finish button.

You've successfully added Boca FGL 26/46 300 DPI (Copy 1)

[] Set as the default printer

To check if your printer is working properly, or to see troubleshooting information for the printer, print a
test page.

Print a test page |
- Conce |

14 www.tls-bocasystems.com
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TLS:Bo

Windows Test Page (Win8)

The following will guide you through doing a Windows test page to confirm the driver is communicating with
the printer. You will want to make sure the printer has stock loaded and is able to print a self-test ticket when
the TEST button is pressed. The printing of this ticket confirms that the printer is working properly

mechanically. If the printer is not able to print a self-test ticket, then consult the “4.0 Installation section of the
user manual

19. 1- Right-click the bottom corner of the Start screen. 2- Click All apps icon. 3 — Click Control Panel.

20. When the Control Panel menu comes up, click on View devices and printers located under Hardware
and Sound.

1 & » Control Panel » v & Search Cont

Adjust your computer's settings View by

Category v

| System and Security
‘ Review your computer's status
“3 Save backup copies of your files with File
History

Find and fix problems
Network and Internet
e. View network status and tasks
- Choose homegroup and shaning options
, / Hardware and Sound

Add a device

E—% Programs
h“" Uninstall & program

User Accounts and Family Safety i
& Change account type
8 Set up Family Safety for any user

Appearance and Personalization
Change the theme

Change desktop background

Adjust screen resolution

Clock, Language, and Region

Add s langusge

ang put methods
Change date, time, or number formats

Ease of Access
Let Windows suggest settings

Optimize visual display

www.tls-bocasystems.com
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21. When the Devices and Printers page comes up, right-click on the BOCA driver that is being used. When

the drop down window pops up, click on Printer properties. Your selection of driver may vary from what
is shown in the below images.

95]

u

e x
®© v 1 @3« Hardware and Sound » Devices and Printers v o Search Devices and Printers b
Add a device Add a printer See what's printing Print server properties Remove device - - o
«+ Devices (5)
/
g — -J 7 w
PL17ﬂM Ted-Windows8 USB Keyboard USB Mass USB Optical

Storage Device Mouse
# Printers (4)

A el

HP ePrint Microsoft XPS Bon FGL 25’46
Document Writer

See what's printing
m Set as default printer
h Printing preferences
| Printer properties
Create shortcut
% Remove device
Troubleshoot

Properties

Boca FGL 26/46 300 D State: @ Defautt Status: 0 document(s) in queue
Model: Boca FGL 26/46 300 DPI
Category: Printer

22. Once the driver’s properties menu comes up click on the Print Test Page button. Your drive properties
may vary from what is shown in the below images.

Genersl | Sharng | Pora | Advanced | Color Managamert | Sacurty | Devics Settrgs

) Boca FGL 26/36 300 DF
Location:
Lomment:
Madel: Boca FGL 26/46 300 DPI
Features
Colar: Mo Paper available:
Double-sided: Mo | Letter
Staple: Mo
Speed: Unknown
Maximum resolution: 300 dpi
Preferences. Print Test Page

OK Cancal Bpoty

23. The printer should proceed with printing out a Windows Test page. The printing of this ticket confirms
the print driver is communicating with the printer.
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WPE <<m:md_<a.m__d._.._

@6 -300DPO0h TeglonliBdty FBL e

_ PRINTER PROPERTIES
Submitted Tes:27 AM
Date: 10/10/2013

\Ted User NameTed-Windows8

Computer Nedr&/indows8
; 300 DP| Printer NanBeica FGL 26/4¢
5 300 DPI Printer Mo®elca FGL 26/4¢

Color SuppNt:

Port Name(dgB001

Data Form&RAW

PrintexShare Name:

Print Procesgiomprint

OS Environwamdows x64

‘RTIES PRINT DRIVER PROPE

3 300 DPI Driver Nam@oca FGL 26/4¢

fode Driver TypeType 3 - User N
Driver Vers:2.0

ABIVER ARNITINAIAICDEENIT F

Above is from a 200DPI FGL printer with 2” x 5.5” stock

‘est Wih#ege Printer 1

sws8.  YolFsavasgdgactlyDrllaherbyows Bd

PRINTER PROPERTIES

02 L SubmNted Time: 11:22
342013 Date:_ 10/1C
NindowsdisedNanta™ ' Ted-\
Ninaowsi_omputef Name: Ted-\
it @6EGTBO0 DPI Boca
FrEIT @OKAGAID DPI Boca
Color Support: No
01 Port Name(s): USBO
Data Format: RAW
Printer Share Name:
"INt Print Processor: winpi
ows ¥z~ OS Envigonment: Wind

PRINT DRIVER PROPERTIES

rGBiep BY45800 DPI Boca
z Drivelsdypaode Type
U Uriver Versiori T 202

MFS  ADDITIONAL PRINT DRIVER F
EBC e - EAWTREB W sSRINA2\spool\ DRIV
EOS e+ GAWTHHOWSHRIBDEL\spool\DRIV
ERShe s - EAwitiouET By s ramZ2 GRDONDRIV

B EAWRHEHERDB TN 32 poo DRIV
ERS U o £ AT GUERSABTE BRRGDRDON\DRIV
ERS\ e < €AW ABUERSEIeVRE GPDONDRIY

Above is from a 300DPI FGL printer with 3.25” x 6.5” stock

If you were not able to install the BOCA print driver using the above steps, please take a screenshot of the

“printers and drivers” dialog and email it to our support team at support@tls-bocasystems.com

www.tls-bocasystems.com
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